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STUDENT

Students are able to log into their secure online account at www.wellfleetstudent.com. In this portal, Students may view their
brochure and claims, complete required claim forms where applicable, print ID cards, and update personal information.

The student would first find their school in the search bar
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Once on the school landing page, members can click My Account and create an account or login if they already have an
account.
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Students will have the ability to view:

System generated waiver and enrollment confirmations via the Communications tab
Benefits brochure(s) via the Benefits tab
Claims history including EOB's via the Claims tab

Current personal information including address details via the Student Options tab
Online ID card via the Student Options Tab
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The Communications tab will show communications as a reference. Each Communication will provide the date and time, and
the exact email/text and will enable it to be resent as needed.

Communications Benefits [HET LR Student Options + | ContactUs «

SECURE COMMUNICATIONS Messaging Options:
Securely send us an email message...

Business Hours:
I BT RRS R E (SR SRR o) Mon - Thu: 8:30 am - 7:00 pm ET

Fri: 8:30 am - 5:00 pm ET
NEED HEL P_? » Holiday Schedule

The Benefits tab will give access to: Brochure, Plan Summary, Policy, PPO Provider, PBM, and Travel Guard links.

Communications « Benefits Claims Student Options + ContactUs w«

BENEFITS Your Benefits:
This section includes the information you
will need for your benefits, including the
PPO providers.

% Print 20192020 ID Card(s)
# View my benefits at a glance
Primary PPO

» CIGNAPPO

Primary PBM

% No Rx Benefit
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The Claims tab will give students access to track the process of their claim and view EOBs, make an inquiry to any claim, and
download any forms needed to process a claim are provided to the student to submit electronically.

Communications + | Benefits » | Claims » | StudentOptions ¥ | ContactUs =

CLAIMS Your Claims:
% View Claims/EOBs
Notification Forms:
» Accident Form
% Pre-exisfing Form
Other Insurance Form
» Authorization Form
» Visa Verification Form
Student Eligibility Verification Form
# Submit Claim Related Documents

Notification Forms History

The Student Options tab will allow students to update their personal information, print, email, and/or request an ID card.

Communications - Benefits « Claims « Student Options + | ContactUs +

YOUR STUDENT OPTIONS Account Options: Helpful Links:

Find all your student options here. During # My Account » TOS Web Site

open enroliment you can renew, update » Update Personal Information Taililomaion:

your information, and print

documentation. i (=) S
» Print ID Card{s)

yment History

% Request Replacement Card
NEED HELP? » Emai 1D Card(g)
Eac Tl # Request Ceriificate of Coverage
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